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Cablecast Software Update

Thanks for updating your Cablecast software from Tightrope Media Systems. We are constantly improving and refining
Cablecast. This guide covers how update the FrontDoor, Cablecast, and Carousel software that is installed on your

equipment.

Make sure you have enough time to perform the update. The automation of Cablecast will stop durning the update.

Please read the entire set of instructions before beginning the update. If you are unsure about how to perform any of the
steps, please contact Tightrope Support for clarification before beginning any part of the update process.

The next section will walk you through the update process. There are several tasks that need to be completed, and each
task has a series of steps.

Basically we will be doing the following:

e Downloading the updated software

e Backing up the databases and settings
¢ Uninstalling the old software

¢ |nstalling the new software

e Verifying that the system works
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Jpdate Instructions

For each task, please complete the listed steps.

N

Request an update key

We send out update keys by email for software updates. These emails contain a link and a
code that allows you to download the software.

e To get an update key email, send a request to support@trms.com.
Please include:
- Your name
- Your organization name
- Serial number of your Cablecast or SX server

Your Software Upgrade Key from Tightrope Media Systems

Inbox |x
& support@trms.com tof@ show detalls 5:46 AM (19 minutes ago) (SSRGS
Dear,

Thank you for requesting a software upgrade from Tightrope Media Systems.

To obtain your upgrade, please visit the "Updates” page of your FrontDoor server (in the Server Settings
menu) and enter the following download key.

A ively, you may visit http: .trms.com/ to enter your download key.

***IMPORTANT NOTE: Please read all ying ion before ing an upgrade.
Download Key: vxgxnglyx8

Generated on: 12/3/2008 5:46:14 AM

Generated by: jj

Given to:

Key Expires on: 12/13/2008 5:46:14 AM

Maximum Uses: 6

If you have any questions, please contact our tech support department at 1-866-866-4118 ex 250
Thank you!

Tightrope Media Systems
hitp:/iwww.trms.com/

 Reply | = Forward

Example updates email
e The keys expire after 10 days.

e The keys allow you to download each piece of software 6 times.
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Determine which server is
the “Cablecast Master”
server

General Support |

i Local Area Connection St

We need to determine what equipment you have, and which Tightrope server in your
configuration is the Cablecast Master server.

e The Cablecast Master is the sever whose IP address you put into your web browser to
get to FrontDoor.

43l /2 FrontDoor - Login - Windows Internet Explorer

Ci ion status
ﬂ Address Type:
: IP Address:

Subnet Mask:

Default Gateway:

Details...

@: b Ié http 1[10.15.160!7:ontDoorlLogin.aspx L] 2| X
File Edit View Fea I; Tools  Help
Assigned by DHCP % & @ron / 'Lagm | | %
10.1.10.160
256.265.2560 | . _E/ Tightrope Media Sys
10.1.101 \ k
/

Repair.

‘Windows did not detect problems with this
connection. If you cannot connect, click

Welcome to FrontDoor.

Repair Please log in.

Password:
Log In

Close l

e Cablecast Pro

e Cablecast SX

e Cablecast Bundle

The Cablecast master will be one of these machines:
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Cablecast Software This is a list of what software should be installed on your Cablecast equipment:

Configuration Reference
e Cablecast SX server running as the Cablecast Master:

FrontDoor
Carousel Framework
Cablecast

e Cablecast Pro:
FrontDoor
Carousel Framework
Cablecast

e Cablecast Bundle:
FrontDoor
Carousel
Cablecast

e Cablecast SX server controlled by a Cablecast Pro or Cablecast Bundle:
Cablecast Control Modules

e Cablecast SX VOD/Cablecast Stream Live:
Cablecast Control Modules

e Cablecast CG250/Carousel Player:
Carousel Player

Note: The order of installation does matter. When installing the software, do it in the order
listed above.

Note: The Cablecast installer INCLUDES the Control Modules. Do not install both

Cablecast and Cablecast Control Modules onto the same machine. Doing so will result in
problems with future updates of the software.

Note: The Carousel installer INCLUDES the Carousel Player. Do not install both Carousel
and Carousel Player onto the same machine. Doing so will result in problems with future
updates of the software.
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Download the new
software

Before we uninstall any software, let’s make sure we can download new software.
¢ Open http://updates.trms.com from the web browser on the machine you are updating.

e Enter in your update key from the email you received above.
Tightrope Media Systems

SOFTWARE UPDATES

Please enter your Download Key:

vxgxnglyx8 D

e Download the software to the desktop OR a shared installation folder on your file server.
Tightrope Media Systems

SOFTWARE UPDATES

This download key expires on 12/13/2008 or after 4 more uses

Update Remaining Downloads
Update Size Remaining Product Version Notes

© FrontDoor 5.1.1 13.2 MB 4 FrontDoor 5.1.1  If you are uprading from FrontDoor
N 4.5, be sure to run the TRMS 5.0
T — @ Software Migrator Tool after
@ ownlod installing FrontDoor 5.1. Do NOT
run this tool if you are upgrading
from an existing 5.x installation
@ Carousel 5.1.6 90 &W1B 3 Carousel 5.1.6  This installer will upgrade Carousel
4 5.0 installations to Carousel 5.1
© Cablecast4.6.5 105 MB ) Cablecast 4.6.5 |Installer for Cablecast version 4 6.5

Will update 4.5.x and 4.6 x installs

e Note: You may not need all the software that was sent to you. Refer to the “Cablecast
Software Configuration Reference” list on the previous page to determine what software
should be installed on each server.

Update all your equipment

You will need to update the software on ALL of your Tightrope equipment. This includes the
Cablecast Pro, SX Server(s), Cablecast Bundle, VOD, Live Stream, and CG250/Carousel
Player machines.

Once you have completed the software installation on your Cablecast Master server, repeat
steps 2 through 6 on all of your other machines.
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1) Database Backup Before attempting any software update, it is always a good idea to make a backup of your
databases.

e | og into FrontDoor as the “admin” account on the Cablecast Master server.

Click “Server Setup”.

Click “Database Tools”.

Select all of your databases.

Select “The backup directory on this server”.

Click “Backup”.

Backup the following databases:
™ FrontDoor
™ cablecast
W Carousel

Save backup data to:
M The backup directory on this server
[ Email
Address:

[ Local Path:

Backup Cancel

¢ You should receive a “Database Saved” message for each database that you selected.
e You can now close your web browser.

e Note: If you do not have Carousel, Tightrope’s on air CG, you will not see the Carousel

option.
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2) Backup .config file If you are upgrading from Cablecast version 4.0 through 4.7.4 AND you have modified
your .config file, then you will need to back up the .config file.

You may have a custom .config file if you have the following equipment:

e VS4 and have a custom adjusted output volume

VSS and have a custom adjusted output volume

Integra DVD Player

e Pesa routing switcher with more or less than 3 levels and 8 outputs

Utah Scientific routing switcher

Sierra routing stitcher

Tightrope Stream Live server

The .config file is stored at:
D:ATRMS\Control Modules\TRMS.Services.CablecastDeviceControl.exe.config
Make copy of this file in the D:\TRMS\Control Modules\
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3) Uninstall Old Software | Now we will uninstall the old software. Uninstalling will not remove any of your Carousel or
Cablecast data, it just removes the application binaries.

Click on the “Start” menu.

Click on “Settings,” then “Control Panel.”
e Open the “Add or Remove Programs” Control Panel.

e There will be one or more of the following software packages installed
- Cablecast x.x.x Build y
- Cablecast Control Modules x.x.x Build y
- Carousel x.x.x Build y
- Carousel Player x.x.x Build y
- FrontDoor x.x.x Build y

e Click on each of the above software packages in the list of currently installed programs,
select it, and click the “Remove” button.

® Add or Remove Programs =10l x|

Currently installed programs: [~ showupdates S0t by: [rame <~
Adobe Flash Player 9 Activex Sze  3.05MB Al

Add New

Programs
= L. Size 1 4.00MB
- (@ FrontDoor 5.1.1 Build ¢

CURGEIETE | g8 Microsoft .NET Framework 1.1

Windows ) o
ST | 15) Microsoft [NET Framework 2.0 Service Pack 1 Size  186.00MB

(7

Set Program
P | [ Microsoft SQL Server 2005 Size  236.00MB

§5) Microsoft .NET Framework 3.0 Service Pack 1 Size  245.00MB

j5) Micrasoft Compression Client Pack 1.0 for Windows P

Defaults

] Microsoft SQL Server Management Objects Size  17.81MB
Collection

] Microsoft SQL Server Management Studio Express. Size  82.70MB

SSI S

* Make a note of what software you uninstalled, this will aid you in the reinstallation of the
software. You can also refer to the “Cablecast Software Quick Reference” on page 4 to
determine which software gets reinstalled.

e Note: If both Cablecast and Cablecast Control Modules are installed onto a machine
then a previous update was not done properly, remove both.

e Note: There may be several versions of the same product in the list. Please remove all of
them.

® You can now close the Add or Remove Programs window.
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4) Install the new software | Locate the installation files you downloaded.

¢ Run the installer applications for each package according to the “Cablecast Software
Configuration Reference” list OR from your previous notes of what you just uninstalled.

e Note: Read step 5 if you are installing Cablecast or Cablecast Control Modules.

e Follow the instructions in the installer screens to complete the installation. Use all of the
default choices in the installation wizard.

e Note: When you complete the installation of all the software, please reboot your server.

5) Special notes about the | The Cablecast and Cablecast Control Modules installers have a special screen for further
Cablecast and Control configuration.

Modules installer
¢ 1) You will need to select “Windows Account” and fill in the “UserName” and “Password”

fields if:

- You have a VOD server

- You are using the ‘Copy after Record’ feature of Cablecast
- You play files off the network AND require authentication

¢ 2) You will need to check “Run VSX Notification in system tray” if you are installing the
software onto a VSX server.

@ Cablecast 4.6.5 Build 4 - Installaware Wizard 3 =101 x1

Cablecast Device Control Service % %

The Cablecast Device Control service sometimes needs administrator privilages, for example
if it needs to copy or playback files from a network share.

Please select a login method for the service.

% Local System Account / & mw
-~

" wWindows Account

Username: |Administrator

Password: |

Verify |

I~ Run ¥5% Motification in system tray N—— & w m

Tightrope Media Systems
Back. I Mext [d I 1J cancel |
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6.) Restore your .config file

If you needed to back up your .config file, then you will need to restore it after the update.

Replace the file:
D:ATRMS\Control Modules\TRMS.Services.CablecastDeviceControl.exe.config
With the copy you made in step 2.

Update all your equipment

You will need to update the software on ALL of your Tightrope equipment. This includes the
Cablecast Pro, SX Server(s), Cablecast Bundle, VOD, Live Stream, and CG250/Carousel
Player machines.

Once you have completed the software installation on your Cablecast Master server, repeat
steps 2 through 6 on all of your other machines.

Updating the Cablecast
Database

When you log back into your system, Cablecast may ask you to update the database. If it
does, click the “Update Database” button.

Default Location

Main Menu : System Settings : Database Tools
Logged in as: admin

Current database version: 4.5.0
Required database version: 4.6.0
The database requires updating, click the 'Update Database' button below.

(0 Update Database

Database Backup Options:
& Backup on Cablecast Server

/

¢ Backup to network share:

UNC: |

[ backup | done |
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Verify your installation Once you have updated all the software and restarted your machines you should verify that
the system is back up and running properly.

e Make sure you can log into both Carousel and Cablecast.

e Resend autopilot in Cablecast.

Test the force menu in Cablecast.

Double-check your schedule is correct in Cablecast.

e Make sure your CG250/Carousel Player is not in “red bar” mode.
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At this point, your update should be complete. If you have any questions, please feel free to contact our Technical
Support department.

Tightrope Media Systems Technical Support
800 Transfer Rd

Suite 1B

Saint Paul, MN 55114

support@trms.com

http://www.trms.com/communi
http://forums.trms.com
866-866-4118 x250
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